
 

 

E-SERVICES ROAD 
SHOW AGENDA  

Date: April 2024 

Time: 8:15 am – 4 pm 

   

William Lamb 
E-Services Supervisor 

Doug Baker 
Library Technology Consultant 

 

Haley Westbrook 
Graphic/Web Designer 

Chelsea Summerlin 
Digital Inclusion Consultant 

Marina Rose 
E-Resources Library Consultant 

 

 

 

  

Time Name  

8:15 – 8:30 am Registration & Morning Snacks 

8:30 – 8:50 am  
Welcome Remarks & Warm-Up Activity 

Warm-up Activity: https://www.restorativelibrary.org/10320 

8:55 – 9:45 am OCLC Cataloging & Metadata 

9:50 – 10:40 am  OCLC WorldShare ILL 

10:40 – 10:55 am  Break 

10:55 – 11:45 am  Demystifying E-rate: Future-proof your Library's Connectivity 

11:45 - 12:30 pm  Networking Lunch, sponsored by OCLC 

12:30 – 1:20 pm 
Connected & Thriving: Implementing the Digital Access for All 

Idahoans Plan 

  



 

 

  

Time Item  

1:25 – 2:15 pm  
Your Library’s Online Branch: Website Services and Best 

Practices 

2:15 - 2:30 pm  Break/Afternoon Snacks 

2:30 - 3:20 pm 
Digital Treasures: Navigating the LiLI Databases & IDEA 

Collection 

3:20 – 4 pm Wrap-up, Reflection & Networking 

 

 

CONTACT US: 

 

 

HOW DID WE DO? 

PLEASE TAKE OUR SURVEY  
FOR A CHANCE TO WIN A KINDLE PAPERWHITE 

 

William Lamb 
william.lamb@libraries.idaho.gov 

208-639-4135 

 

Doug Baker 
doug.baker@libraries.idaho.gov 

208-639-4173 

 

Haley Westbrook 
haley.westbrook@libraries.idaho.gov 

208-639-4180 

Chelsea Summerlin 
chelsea.summerlin@libraries.idaho.gov 

208-639-4175 

Marina Rose 
marina.rose@libraries.idaho.gov 

208-639-47165 
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